KHOA NGAN HANG
i Faculty of Banking

PHO GIAO SU, TIEN ST PHAN DIEN VY
ASSOCIATE PROFESSOR, PHD. PHAN, DIEN VY

m ¢ Giang vién cao cap; Trudng phong Té chirc can bg; Phé Vién trudng, Trudng

khoa
Address: Van phong Khoa Ngan hang Khoa Ngéan hang; Truong Dai hoc Ngan hang TP. HCM, 2012 - nay
56 Hoang Diéu 2, Tha Birc, TP. HCM

4 Phé Téng Giam béc
phu trach Khu vuc phia Nam kiém Giam doc diéu hanh chi nhanh Sai Gon
Ngan hang dau khi Toan Cau, 2010-2012

Email: vypd@hub.edu.vn

L Giam doc diéu hanh chi nhanh
Eximbank Viét Nam, chi nhanh Tén That Dam; chi nhanh Quéan 11; va chi nhanh

oa S Phd M§ Hung2003-2010

| Tro ly Téng Giam déc Eximbank Viét Nam; Truéng Phong Phép ché; P.
Trudng khoa Trudng phong Kinh doanh ngoai té
Eximbank Viét Nam, 2001-2003

q

l Chuyén vién quan ly: Ngoai héi; Cac TCTD, Téng hop; Thanh tra giam sat
Ngan hang Nha nudc Viét Nam — Chi nhanh TP.HCM, 1993-2000

QUA TRINH PAO TAO / QUALIFICATIONS

MON HOC THAM /IN CHARGE OF
GIA GIANG DAY/ THE COURSES

Phuong phap nghién ciru khoa hoc néng cao

Advanced Research methods BANG CAP / DEGREES
¢ Phé Gido su
Quan tri Ngan hang hién dai nang cao B6 Gido duc va bao tao, Viét Nam, 2017
Advanced Bank Management )
¢ Tiénsi

. . . .. p N . Tai chinh ngan hang, Trudng Dai hoc Ngan hang, Viét Nam, 2012
Cac quy dinh va giam sat hoat dong ngan g g grarhoc g g, vie

héng . 4 Thac si
Bank Regulation & Supervision Tai chinh ngan hang, Truong Dai hoc Ngan hang, Viét Nam, 2008

Luat kinh té - tai chinh — ngan hang Economici g E
- Financial and Banking Law Nganh Luat Hoc, Dai hoc Luat TP. HCM, Viét Nam, 2002

Pai hoc
Tin dung, Trudng Dai hoc Ngan hang, Viét Nam, 1993

CHUNG CHi PAO TAO NGAN HAN /
SHORT TERM TRANING CERTIFICATES

I Ching chi b6i dudng theo tiéu chuan chirc danh nghé nghiép Giang vién chinh
hang Il |




CONG TRINH NGHIEN CUU KHOA HOC / PUBLICATIONS

» Tac dong cua nhan thirc vé dich vu ngan hang sé, trai nghiém khach hang dén

LINH VUC NGHIEN / RESEARCH
CcUU QUAN TAM INTERESTS

Hoat dong M&A ngan hang thuong mai,
doanh nghiép; va qua trinh tdi cau trdc hé
théng ngéan hang;

Hoat dong kinh doanh & quan tri ngan hang
thuong mai

Quan tri rdi ro ngan hang

Cong nghé Fintech Ngén hang

Nghién ctru chinh sach ngan hang trong qua
trinh chuyén dai s6.

HO sO GOOGLE
SCHOLAR / SCHOLAR PROFILES

https://scholar.google.com/citations?
user=T8t4DpcAAAAJ&hl=en&oi=ao

hiéu suat hoat dong clia cdc Ngan hang thuong mai Viét Nam (2023), Tap chi
Kinh t& va ngan hang Chau A, s& 209

Impacts a digital banking awareness on customer experience in Viethamese
commercial bank (2023), Vol. 6, Issue 2, 2023 Review of Finance, (ISSN: 2615-
8981)

Customers’ Perceived Value, Satisfaction, and Loyalty in Online Securities
Trading: Do Moderating Effects of Technology Readiness Matter? (2022),
Volume 14, Issue 1: International Journal of E- Services and Mobile
Applications

Factors Affecting the Banking service Quality in Vietnam (2021), Vol 10, No
1(2021): International Journal of Supply Chain management (IJSCM)

Determinants of Service Quality: A Case study of Commercial banks (2020),
International Jourrnal of Advanced Science and Technology Scopus, Vol. 29
No. Q4 (2020)



